
Dear Members of the City Council, 
 
The following is a summary of recent activities covering the past week: 
 
CODE ENFORCEMENT 
 
100 Block of Baker: Report of transient camp, trash/debris located on business property. Visited 

location and observed personal items scattered in an area behind bushes. Also large amount 

of trash and debris. Met with property owner who had the area cleared. 

1100 Block of Baker: Observed male transient camping on business property. Contacted male 

who is from out of the city and trying to get home. Gave male emergency shelter information 

and bus pass to get him closer to home. Male cleared the area. 

1400 Block of Dale Way: Complaint received of large transient encampment with trash and 

debris. Visited location and observed three male transients with large amount of items stored 

on public sidewalk and on private property. Trash/debris scattered over the area. Males are 

known and have been offered outreach assistance multiple times but do not show up for 

scheduled appointments. PD alerted and area cleared. 

200 block of Broadway: Report of transients trespassing on a vacant property. Visited location 

and spoke with neighbors reporting transients coming onto a vacant property that is under 

renovations. Property is unsecured and large amount of debris visible. Property owner to be 

contacted to properly secure the property and clear the debris. 

1700 Block of Newport: Observed 3 transients camping on business property. Contacted all and 

gave them emergency shelter information for inclement weather. 

 
OUTREACH 
 
Housing 

 

Permanent Supportive Housing:  Chronically homeless client was housed through County of 
Orange Permanent Supportive Housing program.     
 
Temporary Independent Housing: Two resident clients voluntarily entered sober living homes.   
 
Temporary Housing:  A longtime Veteran Costa Mesa Homeless Resident has been placed in 
temporary housing through the Veterans Administration.  He will remain in this unit until his 
permanent unit at a veteran’s housing project becomes available.    
 
Emergency Housing/Incarcerated: Resident client was arrested and picked up on 17 active 
warrants and taken to Orange County jail for minimum of one month.  
 



Emergency Housing:  Outreach has placed resident client into emergency housing to ensure that 
he would be available to enter permanent housing the next day.   
 
Emergency Housing: Service resistant client was transferred from his hospital in Anaheim to the 
Fullerton Armory. However, at the armory, client became ill and was sent to a hospital to undergo 
surgery.  Local volunteer has now taken over the case and is assisting him in relocating a 
rehabilitation facility in Los Angeles County.   

 
Reconnections   

 
Reconnection: Non-resident and mentally-ill client is from Decatur, Illinois.   His brother has 
confirmed that he will let him move in with him. Trellis is purchasing the ticket for client.    
 
New Clients 
 
SOS referral and veteran, resides between Huntington Beach, Costa Mesa, and Fullerton. He 
suffers with serious mental health symptoms and is in need of psychiatric medication. Outreach 
provided client with linkages to OC Mental Health and information for housing assistance through 
the Veterans Administration. 
 
Senior client has been homeless for 6 weeks. Outreach connected client to a public health nurse, 
OC Mental Health, Mercy House, and Fresh Beginnings Ministries. Also, Outreach is working with 
Veteran Administration to determine client’s eligibility for housing.     
 
Contacts  

 
Client reported to Outreach that his personal belongings had gone missing from his shelter in 
Santa Ana. Outreach contacted shelter and spoke with an employee to get client’s personal 
belongings back to him.  
 

Outreach was informed that client is in critical condition and has been hospitalized. Outreach 
contacted client’s hospital social worker to discuss skilled nursing facility options.   

 
Outreach contacted client who is eligible for temporary housing.  Client refused temporary 
housing unit.  Outreach will work with client to find other permanent housing resources.   

 
Outreach spoke to Park Ranger and referred client to housing resources. Client had no interest 
in housing resources. Outreach will follow up with client and discuss winter shelter options.  

 
Outreach was informed that client had been arrested at a local church. Once client is released, 
Outreach will assist in housing navigation.  

 
Linkage Documentation 

 



Outreach and volunteer assisted resident client in the assisted living facility waiver process. 
Paperwork was filled out and submitted to the state to determine eligibility.  

 
Two long-time chronic clients in the community were matched for permanent supportive 
housing.  

 
Outreach has assisted a chronically, homeless individual and completed the needed 
documentation for Permanent Supportive Housing assessment.  Outreach assisted another client 
with gathering his documentation to complete his packet for Permanent Supportive Housing.  

 
Linkage Medical 

 
Outreach discussed potential skilled nursing and assisted living facilities that client is eligible for. 
Outreach will follow up with client and assist with paperwork for either facility.   

 
Outreach met a client at his doctor's appointment. Due to client’s declining health, Outreach will 
work with client’s doctor to have his general relief funds extended.  

 
Outreach worked with hospital social workers to have client transferred to a skilled nursing 
facility. However, the client did not meet eligibility criteria and was discharged from hospital. 
Client is currently living on the streets and Outreach will work with client to find affordable 
housing resources.  

 
Rescheduled client's doctor's appointment and transportation to be provided since client is 
disabled.  

 
Linkage Legal 

 
Outreach met a client and assisted him with vehicle registration through the Department of 
Motor Vehicles. Outreach also linked client to Public Consulting Group to see if he qualifies for 
Social Security Income.  

 
Linkage Mental Health 

 
Client met with OC Mental Health for resources, and was referred to the Veteran’s 
Administration for further assistance with housing.  

 
Outreach contacted OC Mental Health in Santa Ana to re-link client with new doctor for services.  

 
OC Mental Health met with a chronically homeless client.  Outreach also assisted client in getting 
his phone set up to receive voice mail.   

 
Linkage Room Rental Assistance 

 



Outreach met with police department referred client and provided him with room rental listings. 
In addition to this, Outreach provided client with information for winter shelter resources, food 
pantry locations, and offered client a bus pass.  
 
Outreach has linked a homeless client to Mercy House for rental assistance. 
 
Outreach and client attended meeting with Mercy House for possible rental assistance.  
 
Outreach gave client room rentals to call and follow up on.  

 
Linkage Social Services 

 
Outreach received a call from medical group that is doing client's medical evaluation, to confirm 
his new appointment.  
 
Outreach received call from social security regional office regarding rescheduling client's medical 
evaluation for his disability claim.  

 
Linkage Other 

 
Outreach has had the opportunity to provide 3 housed families with a Christmas Dinner provided 
by Fresh Beginnings Ministries. 
 
Outreach has supported a client with stamps to mail off her bills.  Outreach also had the 
opportunity to collaborate with her care taker.  
 
Outreach delivered 17 Christmas dinner boxes to clients.  

 
Outreach received a couple of phone calls from a non-practicing attorney who would like to work 
with the homeless and get involved in the community.  Outreach invited her to a monthly 
volunteer meeting and suggested she assist the clients who are in need of legal help.   


