
CODE ENFORCEMENT 
 
2300 Block of Newport Blvd: Complaint received regarding group of transients camping on 

private business property. Investigated and observed group camping at the rear of the business. 

Made group aware of the posted “No Trespass/Loitering” sign above their heads and all said 

they were aware. Transients said business owners allowed them there. Received a call from 

one of the business owners reporting problems with the group. Owner stated that he did not 

want them there but never asked them to leave and did allow them to stay periodically. Owner 

made aware of his options/rights as a property owner. 

2900 Bristol Complex: Transient camp reported along the flood channel located toward the rear 

of the complex. Reported to OC Public Works as it is county property. Camp cleared but a few 

items remain. 

Delhi Flood Channel: Transient encampment reported along the flood channel near the 73/55 

Freeway. Encampment observed and reported to OC Public Works. 

200 Block of Bristol St: Report received of transients camping on patios at businesses located in 

a complex and also living in cars. Visited property and observed vehicle showing possible 

evidence of living and one transient camping on the property. Awaiting return call from 

reporting party to discuss issues and options for owner of private property. 

3000 Block of Bristol St: Observed female transient sitting on the ground of a business parking 

lot. Female contacted who stated she was looking for help to get off the streets. Female 

admitted to being a drug user. Female was given contact information for Outreach, resource 

information and Amory information. Male transient contacted near the same area and stated 

he was scheduled to enter a recovery program the same day. Outreach and resource 

information given to male. 

 
OUTREACH 
 
Housing Matches 
 

 3 chronically, homeless residents clients were matched for housing placements through 
partner agencies.  

 
Temporarily Housed Independently 
 

 Non- Resident client was recently housed in the Inland Empire in a Men’s shelter 
program.   

 

 Outreach linked resident client to a new temporary shelter that matched client’s needs.   
 

Emergency Housed 



 

 Non-resident client was housed on an emergency basis through a local church for 3 nights.  
 
Housing Assessments 
 

 Resident client was administered a housing assessment. Outreach will follow up with 
client to determine housing resources that are the best fit for the client.  

 
Reconnection 
 

 Through a collaboration with community partners, Outreach has reconnected non-
resident with his family back to Illinois.   

 
New Client 
 

 Resident met Outreach for an intake, and requested linkages to housing resources. 
Outreach will follow up with client and provide housing resources and affordable rental 
listings.  

  
Contact 
 

 Outreach was informed that resident client, who was being helped with an assisted 
living waiver , was granted the waiver but refused it. Outreach will follow up with client 
and discuss remaining housing options.  
 

 Outreach met with the Public Health Nurse, client’s case manager, and client to discuss 
options for sobriety.   

 

 Outreach met with severely ill resident client to discuss medical treatment options and 
medical insurance eligibility. Outreach encouraged client to follow up with local clinic and 
find a medical specialist that accepts client’s current medical insurance.  

 

 Outreach contacted resident client and informed client of an upcoming meeting with local 
housing agency.  

 

 Outreach met with resident client to discuss general relief funding and paperwork.  
 
Linkage Housing Recovery/Resources 
 

 Outreach provided resident client with housing resources that matched his income and 
needs.  

 



 Outreach provided unstably housed client with other housing resources, as well as 
information about upcoming affordable housing projects.  

 

 Outreach met with long term Costa Mesa resident client who recently fell out of 
housing.  Outreach provided client with housing resources and information for local 
homeless shelters in the areas.  

 

 Outreach has helped two individual clients get linked to the provider they have 
been matched to for housing through Permanent Supportive Housing project. 

 

 Outreach assisted resident couple look for affordable room rentals throughout Orange 
County.  

 

 Outreach made appointment, on behalf of resident client, with a local non-profit for 
client housing interview.  

 
Linkage Mental Health 
 

 Outreach and OC Mental Health met with resident client. Client needed assistance with 
filing a restraining order, as well as, mental health resources. Outreach and OC Mental 
Health provided client with legal and mental health resources.  

 

 Outreach and OC Mental Health met with resident client at local church. A counseling 
appointment was made for him at community agency.  

 

 OC Mental Health met with non-resident client, and linked her to a mental health program 
in Santa Ana.  

 

 Outreach made a counseling appointment for client at Living Success Center in Costa 
Mesa. 

 
Linkage Veteran Administration  
 

 Outreach met with veteran client at local church to follow up on client’s veteran housing 
status. Client indicated not applying for veteran housing benefits. Outreach will work with 
client and assist him in applying for veteran housing benefits.  

 
Linkage Medical 
 

 Outreach met with resident client, at medical specialist appointment. Client was 
intoxicated at appointment.  

 



 Outreach met resident client at medical appointment, and assisted client in having 
medical specialist complete the medical disability verification form.  

 

 Outreach has assisted Costa Mesa Police in getting a chronically homeless male alcoholic 
to the Veteran Administration in Long Beach at the client’s request.  Outreach is also 
coordinating with his family to try and get client housed.  

 

 Outreach attended client's social security medical evaluation in Santa Ana for his disability 
claim. 

 
Linkage Social Services 
 

 Outreach and resident client, contacted Social Security caseworker to get an update on 
client’s benefits. Client was advised to visit her bank and check the status of her account 
since, funds have already been deposited.  

 

 Outreach assisted recently housed client in applying for her Social Security Retirement 
benefits.  

 

 Outreach assisted a chronically homeless client in following up with Social Security and 
applying for benefits.  

 
Linkage Legal 
 

 Outreach linked resident client to PEACE Center for legal interpretation services and to 
receive the status on her monthly public assistance benefits from the county.  

 
Linkage Other  
 

 Outreach received donated furniture and delivered it to newly housed clients in 
Anaheim.  

 
Other 
 

 Outreach has linked a senior housed client to a care taker.  
 
Outreach Field Support 
 

 Outreach has assisted Code Enforcement by going out in the field reaching out to 
individuals who are either new to the area or established homeless individuals who are 
in need of assistance.  

 


