CODE ENFORCEMENT

1400 Block of Baker: Observed person laying on sidewalk early in the morning. Stopped to
conduct a welfare check. Transient claimed to be from out of state and wanting to get out of
CM. Male said he wanted to go to the nearest bus station. Male was informed of the nearest
bus stop with directions to the nearest bus station.

600 Block of Baker: Transient squatters had taken over the majority of vacant office units at a
business complex. PD and security conducted a sweep of the interior and cleared approx. 16
persons from the vacant units, 4 arrests were made. Property owner is responsible for securing
the vacant buildings and so far has boarded up the units where trespassers were found.
OUTREACH
Reconnected
Non-resident, has been reconnected to the mid-west after being homeless in Costa Mesa
for 2 months. Outreach worked with Fresh Beginnings Ministries and Trellis to make
reconnection possible.

Housed

Outreach, with collaborative efforts of local housing provider, has housed two chronically
homeless individuals in an apartment in Anaheim.

Linkage Housing /Recovery Resources

Outreach attended housing interview with client, Newport Beach homeless liaison officer
and Our Lady Queen of Angels volunteer.

Outreach was informed by advocate that resident client was moving from nursing home
into shared room rental in La Habra found by Outreach staff, early next week.

Outreach scheduled appointment for 2 clients to meet with their housing case manager.

Outreach contacted Mercy House and scheduled meeting for possible rental assistance
for new client.

Outreach provided 4 resident clients housing application.
Outreach provided resident client with information regarding a Habitat for Humanity

House. Outreach assisted client in setting up appointment with organization’s housing
specialist. Outreach will follow up on client’s housing status.



Resident client met with Outreach for housing updates and Outreach provided client with
Veteran Administration housing resources.

Outreach was notified that a client, who is in a skilled nursing facility, was matched for
housing.

Outreach was notified that a long term client, who lives in an assisted living facility, got a
rent increase and he does not want to pay. He would like Outreach to find him a room

for rent. He was given the name and numbers of board and cares.

Outreach has assisted a recently matched homeless client to lllumination Foundation to
complete his intake meeting for his housing match.

Fell Out of Housing
A long-term client lost his housing placement due to a property conversion
Linkage Permanent Housing Assessment

Outreach administered housing assessments on 4 new resident clients and will follow up
on housing documentation.

New Clients

Returning client met with Outreach and requested for an intake. Client has been homeless
since 2012.

New client and elderly adult met with Outreach for an intake and affordable housing
resources.

Linkage Social Services

Outreach provided client with a bus pass to go to Social Services to apply for food stamps
and public assistance resources.

Resident client met with Outreach to discuss her Social Security Income status. Outreach
and client spoke to Social Security caseworker. Outreach will work with client to submit

final documentation.

Linkage Documentation



Outreach provided 2 clients with an identification card fee waiver form for the purposes
of obtaining housing resources and social security benefits. Outreach will follow up with
clients to check to progress with housing documentation forms.

Linkage Medical

Outreach assisted 4 severely ill resident clients in making follow up appointments with
specialists and attending their doctor’s appointments.

Outreach made two doctor appointments for resident client and will follow up with client
on the status of her health.

Outreach and public health nurse met with resident client and provided client with a list
of doctor’s appointment and reminders.

Linkage Mental Health

Outreach and OC Mental Health met with resident client and encouraged him to attend
his scheduled appointment with mental health specialist.

Outreach linked client to local mental health provider for wraparound mental health
services.

Outreach provided resident client with a bus pass, in order for her to attend appointment
with OC Mental Health specialist.

Outreach was asked to cancel a mental health appointment for a client who promised she
would reschedule. In addition, Outreach spoke with her counselor to check on her
progress with client's permission.

Linkage Job Connection
Outreach linked longtime resident to employment resources.

Contact
Outreach met with homeless male lying on the sidewalk, Costa Mesa Police Department
was contacted due to client’s aggressiveness. Client was taken to hospital and given a bus
pass to the Fullerton Armory.
Outreach came across a client who was interested in a reconnection to his hometown to

live with his parents. Outreach will follow up with client to discuss reconnection process
and documentation.



Other

Outreach was notified a housed client was missing. Costa Mesa Police Department, later found
client. Outreach will follow up with client to check on his status.

NETWORK FOR HOMELESS SOLUTIONS

The NHS welcomed Costa Mesa Sanitary District General Manager, Scott Carroll to the
collaborative team.

2016 Year End Report will show that the City’s collaborative housed and/or reconnected to
family or place of origin, 222 individuals since 2013.



