CODE ENFORCEMENT

1700 Block of Newport Blvd: During A.M. patrol, observed shattered glass in front of business
entrance and parking area. Damage appeared to be vandalism of patio enclosure glass and gate.
Reported to PD.

3100 Block of College Ave: Reports/observations of vehicle camping. Two mornings in a row,
people were observed camping in vehicles parked in a residential area. One vehicle had been
in that location for a few weeks. Occupants made aware of the code regarding vehicle camping
and cleared the area. Residents report finding syringes, alcohol bottles and used condoms
along the street area where vehicle camping is occurring.

1100 Block of Baker St: Reports/observations of two known transients camping on private
property and scattering trash. Males are known to frequent another area of the city but moved
to a property with multiple businesses. Males leave trash, urinate and make loud comments to
customers. Property owner made aware. PD called by store manager.

1800 Block of Park Ave: Report/observations of transients camping, scattering trash and items
on private property. On-going issues with multiple transients camping, storing items and
scattering trash at an entrance way to private property. Met with property manager to discuss
possible deterrents.

Delhi Channel: Observed transient camp. New transient camp set up along flood channel. OC
Public Works to be notified.

1700 Block of Anaheim Ave: Observed male on bike blocking a vehicle from driving on the street.
Motorist shouted for help from his window that the male on the bike was kicking his vehicle
and threatening. Pulled over and called PD. Male on bike rode away before PD arrived on
scene. Driver of the vehicle also drove away but returned as PD arrived. Driver spoke with PD.

Welfare checks and contacts: Total of 9 checks were performed. All were informed of Qutreach
help and offered Outreach contact information. Four declined help, 5 requested Outreach
information, 1 of the five always takes the information but has not attended meetings with
Outreach so far.

OUTREACH
Independently Housed
e Resident client independently found room rental and has moved into her new home.

Emergency Housed



e Resident client is now housed with a friend until he is able to move into a transitional
living home.

Linkage Housing Resources

e Outreach was contacted by Orange County Healthcare Agency with regard to setting up
a meeting regarding permanent housing for resident client.

e Outreach was notified that resident client’s housing voucher could not be reinstated. Due
to this, Outreach will work with client in linking her to other affordable housing resources.

e OQutreach made appointment at local housing agency for non-resident couple, since they
have been matched for housing.

e Qutreach provided affordable room rental listings to resident client.

e Qutreach is offering ongoing assistance and support for resident client who has been
accepted into transitional living program.

e OQutreach linked two resident clients to housing resources through local community
partner.
Linkage Housing Matches

e A total of 3 resident clients were matched for housing; Outreach will work to connect
clients to appropriate housing agency.

Linkage Housing Assessment

e QOutreach administered housing assessments for 3 resident clients and both scored high
enough to be eligible for government subsidized housing.

e Qutreach re-administered housing assessments on 2 resident clients. Both scored higher
and will increase their likelihood of getting housed.

New Client

e New client and police referral met with Outreach for resources. Outreach referred client
to local community partner to seek housing resources and general family assistance.



e Elderly adult client met with Outreach for housing services. Since client is a veteran,
Outreach referred him to the Veterans Administration for government subsidized veteran
housing resources.

e Two new clients met with Outreach and have not proven residency. Due to this, Outreach
only provided community linkages and referrals.

Reconnection in Progress

e Qutreach in collaboration with local community partner are assisting resident and elderly
client in reconnecting her back to her home community. Arrangements are being made
to secure funds for client’s transportation. Outreach will follow up with client once tickets
are finalized.

Linkage Social Services

e Qutreach assisted resident in renewing his Cal-Fresh and delivered application to Orange
County Social Services.

Linkage Mental Health

e Outreach and OC Mental Health visited resident client at hospital and rescheduled her
mental health appointment.

e Qutreach and OC Mental Health met resident client at her motel and performed a
wellness check.

e Outreach linked mental health services to distressed resident client.
Linkage Medical

e OQutreach arranged for transportation for resident client to visit the emergency room.
Client was hospitalized and is undergoing treatment.

e Public Health Nurse and Outreach made calls on behalf of resident client to get him
involved in a local senior center.

e Outreach met with client and assisted him in picking up his prescription medication. This
was an urgent situation due to the fact that access to permanent housing is pending until
medical condition is treated.



