CODE ENFORCEMENT

3000 Block of Harbor: Observed transients camping on private property. Interviewed male and
female who are from outside Costa Mesa, offered Outreach information. Male took Outreach
card and they cleared the area.

1900 Block of Anaheim Ave: Observed transient laying on sidewalk near the street curb. The
male was close to the curb of the street so | stopped to conduct a welfare check and make sure
he did not roll into the street. Observed multiple alcohol bottles/cans around him. Male
declined medical aid. Male is currently working with Outreach program.

3100 Block of College Ave: Reports of vehicle camping. Male observed camping in vehicle,
reported to PD who responded. Male cleared the area. Area continues to be monitored.

1100 Block of Victoria: CM Connect received regarding male transient camping at a utility box
enclosure in front of a business property. Male was observed camping and storing items at the
reported location. Property manager made aware and working toward a resolution.

1500 Block of EIm: Observed transient camping on private property. Stopped to conduct a
welfare check. Male transient is known and has been offered help multiple times. Male refused
help once again and cleared the area.

1100 Block of Baker St: Observed two transients camping on private property. Transients
contacted and interviewed for possible Outreach help. Both currently working with Outreach.
Both made aware of private property.

Welfare checks and contacts: Total of 7 checks were performed. All were informed of Outreach
help and offered Outreach contact information. Two currently working with Outreach, two
people took information, three declined help/info.

OUTREACH
Housed
e Outreach and community housing partners successfully housed 5 resident clients in
permanent supportive housing this week, including one wheel-chair bound chronic
homeless person who frequented the Harbor Blvd area for several years!
Temporary Housing

e Qutreach and community partner collaborated in temporarily housing 1 resident client.

Emergency Housed:



e Qutreach and community partners collaborated in placing 2 resident clients in emergency
housing.

Matched for Housing
e 4resident clients have been matched for housing opportunities.
Linkage Housing Assessment

e Qutreach administered housing assessments to 3 resident clients and to 1 non-resident
client.

New Client

e New drug addicted client met with Outreach for an intake and requested drug
rehabilitation services. Outreach will follow up with client and provide county substance
abuse linkages.

e New client who is homeless and severely mentally ill, met with Outreach for an intake.
Outreach will follow up with client and provide her with homeless shelter options.

e New client and police department referral met with Outreach for an intake. Client
indicated the need for medical insurance and housing options. Outreach will follow up
with client and attempt to link him to these resources.

e Disabled client indicated the need for housing resources since she is currently living in her
vehicle. Outreach will follow up with client by administering a housing assessment and
linking her to local homeless shelters.

e New client with conviction history met with Outreach for an Intake. Client indicated the
need for housing resources and medical services. Outreach will follow up with client by
administering a housing assessment and linking him to county medical insurance services.

Linkage Documentation

e Qutreach assisted 3 resident clients in attaining and submitting their verification of
homelessness letter to their respective housing programs.

e Qutreach assisted 2 resident clients in completing housing applications from each client’s
respective housing program.

e Qutreach assisted 2 resident clients in completing paperwork for identification records
such as birth certificates and identification card.



e Qutreach provided resident client’s housing program with additional documentation for
housing.

Linkage Mental Health

e Qutreach and OC Mental Health, met with 2 resident clients and linked them to county
mental health services.

e QOutreach contacted 4 resident clients in setting up their appointments with their mental
health provider.

Linkage Social Services

e Outreach and resident client met at Social Services to speak with client’s caseworker
regarding client’s identification records.

e Outreach has linked chronically homeless resident client to Social Security to apply for
retirement benefits.

Linkage Medical

e Qutreach met with 4 resident clients at their medical appointments to discuss client’s
health and progress.

e Outreach linked 2 resident clients to a local medical clinic for medical services.
e QOutreach monitored resident client’s progress in recovering from contagious disease.

Once disease has ended, housing provider will move forward with providing him with
housing.



