Weekly Report for June 26, 2017 to July 1, 2017

Assisted: 64

Outreach Housed

Outreach in collaboration with local community partner, housed 1 resident client.

Independent Reconnection

Outreach was notified that 1 non-resident client, was reconnected and flown out of state to re-unite
with family at his place of origin. Non-resident client was a police department referral who recently
graduated from a local sober living facility.

Deceased

Outreach was informed by resident client’s acquaintance that client passed away due to severe health
complications.

New Client Intakes

Outreach met with 4 new clients, 2 of which were referred by Costa Mesa law enforcement. New clients
indicated assistance housing and financial needs, as well as, linkages to community resources. Outreach
will assess client’s residency status and will follow up accordingly with resources.

Linkage Permanent Supportive Housing

Outreach administered housing assessments to 6 resident clients and 1 non-resident client. These
assessments assess client’s eligibility for government subsidized housing.

Linkage Transportation

Outreach linked 7 resident clients and 1 non-resident client to bus passes to assist them with their
transportation needs.

Outreach ordered a cab ride for 1 resident client to support them in their transportation needs.

Linkage Legal

Outreach consulted with Costa Mesa Police officer about non-resident client’s criminal history and legal
status, as well as, eligibility to reconnect back to place of origin.

Outreach met 1 resident client at local court and spoke with client’s attorney regarding client’s legal
history.



Outreach consulted with city attorney regarding resident client’s warrant status.

Linkage Medical

Outreach met with resident client and contacted insurance provider to discuss client’s medical insurance
status. Outreach was informed that client is fully covered by medical insurance. Outreach set up a
doctor’s appointment. Outreach will follow up with client and make assist with future medical
appointments as needed.

Outreach met with resident client at local hospital to attend doctor’s appointment. Doctor informed
Outreach client needs further medical tests. Outreach will follow up with client and assist him in making
appointments for medical testing.

Linkage Housing Recovery Resources

Outreach provided 3 resident clients with weekly room rental listings.

Outreach referred 2 resident clients to local housing partner for deposit assistance.

Linkage Documentation

Outreach received 1 resident client’s housing documentation and emotional support animal letter.
Outreach will submit housing documentation and notify client about the letter.

Outreach provided 1 resident client with identification card voucher to assist client in applying for a
replacement identification card.

Outreach assisted 2 resident clients fill out paperwork for Public Consulting Group.
Outreach updated 1 resident client’s permanent housing assessment.
Linkage Collaborative Case Management

Outreach has been in contact with various local housing partners to continue to offer collaborative case
management to 4 clients recently placed in permanent supportive housing.

Outreach and Veteran Administration has been in collaboration in assisting 2 resident clients with their
housing needs.

Linkage Other

Outreach provided 1 resident client with a walker due to his wheelchair being stolen.

Outreach visited housed resident client and delivered his phone and DVD player.

Outreach provided resident client with money order to assist with paying for car registration.



Field Support

Outreach with the assistance of Costa Mesa Police Department, County of Orange Outreach and
Engagement, and Park Rangers in following up with new and existing clients in Costa Mesa.



