
Weekly Report for July 2, 2017 to July 8, 2017   
Assisted: 59 
 
Outreach Housed: Outreach successfully housed 2 resident clients with the assistance from 
community partner agency.  
 
Emergency Housed: Outreach, in collaboration with community housing partner, housed 1 
resident client on an emergency basis.  
 
Outreach Temporary Housed: Outreach, in collaboration with housing partner, housed 1 
resident client on a temporary basis.  
 
Independently Temporarily Housed: Outreach was informed that 1 non-resident client was 
housed independently at local church.  
 
Reconnections 
 
Outreach in collaboration with community partners relocated 2 non-resident clients back to 
their desired out of state location.  
 
Independent Reconnection  
 
Outreach was informed that 1 non-resident client was independently reconnected back to their 
out of state treatment facility.  
 
New Client  
 
Outreach met with 7 new clients and performed intake assessments. As reported, clients were 
in need of assistance with housing and community resources. Outreach will determine client’s 
residency status and follow up with resources as needed.  
 
Linkage Permanent Housing Assessments 
 
Outreach administered a total of 5 housing assessments on 4 resident clients and 1 non-
resident client. These assessments determine client’s eligibility for government subsidized 
housing resources.  
 
Linkage Transportation  
 
Outreach ordered cabs for 6 resident clients that support their transportation needs.  
Outreach provided bus passes for 2 resident clients that support their transportation needs.  
 



Outreach made arrangements with community volunteer to provide transportation for 1 non-
resident client.  
 
Linkage Medical  
 
Outreach met 1 resident client at medical appointment after appointment, Outreach assisted 
client in scheduling follow up appointments.  
 
Linkage Social Services 
 
Outreach assisted 1 resident client in contacting their case worker for Social Services benefits. 
Outreach was unable to contact case worker. Outreach will follow up with client to strategize 
other ways to contact case worker.  
 
Outreach connected 1 resident client to Public Consulting Group for assistance with Social 
Security Appeal.  
 
Linkage Housing Recovery Resources  
 
Outreach provided 2 resident clients with room rental listings. Outreach will follow up with 
clients to see if any further resources need to be provided.  
 
Linkage Mental Health  
 
Outreach linked 3 resident clients to mental health services for management of mental health 
symptoms.  
 
Linkage Legal 
 
Outreach connected 1 resident client to homeless court, and reminded them of their intake 
appointment at the courthouse.  
 
Outreach collaborated with Costa Mesa Police Department to run background check on 1 non-
resident client to determine his eligibility to be reconnected.  
 
Outreach was informed that 1 resident client had missed their court date. Outreach contacted 
courthouse. Outreach will follow up with client to check on their status.  
 
Linkage Documentation  
 
Outreach provided 1 resident client and 1 non-resident client with an identification fee waiver 
form. This form will allow clients to receive a free identification card.  
 



Outreach turned in 2 disabling condition form for 2 resident clients. These forms will assist in 
qualifying clients for government subsidized housing.  
 
Outreach wrote a homeless verification letter for 1 resident client. This letter will assist with 
client’s eligibility for county resources.  
 
Outreach assisted 1 resident client with General Relief paperwork.  
 
Linkage Collaborative Case Management  
 
Outreach contacted and collaborated with housing case managers for 10 resident clients. 
Outreach provided feedback and advocated for client’s rights as they are housed under their 
housing partner. Outreach will follow up with case managers to check on client’s status with 
their living arrangements.  
 
Linkage Other  
 
Outreach purchased notebooks for 1 resident client to support his writing needs.  
 
Outreach linked client to local community partner for a walker.  
 
Felid Support  
 
Outreach with the assistance of Costa Mesa Police Department, County of Orange Outreach and 
Engagement, and Park Rangers in following up with new and existing clients in Costa Mesa.  

 
 
 


