
Weekly Report for the week of June 9, 2017 to June 15, 2017 

Assisted: 65 

Housed 

Outreach, in collaboration with housing partner agency, successfully housed 1 resident client. 

New Clients 

Outreach performed intake assessments on 3 new homeless individuals. These individuals 
indicated the need for community linkages, referrals, and financial assistance. Outreach will 
determine client’s residency status and follow up appropriately with resources.  

Linkage Permanent Housing Assessment 

Outreach administered housing assessments on 2 resident clients to determine client’s 
eligibility for government subsidized housing.  

Linkage Transportation 

Outreach provided 9 resident clients with bus passes and taxi rides to assist them with their 
transportation needs to medical and social service appointments. 

Linkage Substance Abuse 

Outreach connected 2 resident clients to substance abuse treatment facilities. 

Linkage Legal Services 

Outreach met 2 resident clients at local courthouse to assist in navigating the criminal justice 
system for the purpose of taking care of outstanding tickets which could jeopardize housing 
placements.    

Linkage Social Services 

Outreach referred 2 resident clients to Public Consulting Group services for assistance with 
Social Security funds.  

Outreach linked 1 resident client to county medical services for assistance with insurance. 

Linkage Medical  



Outreach contacted 1 resident client’s medical professional for prescription to assist client with 
Alcohol withdrawal.  
 
Outreach assisted 1 resident client in making an appointment to see medical professional at 
local clinic.  
 
Linkage Housing Recovery Resources  
 
Outreach provided 4 resident clients with affordable room rental listings.  
 
Outreach contacted 2 housing partners on behalf of 2 resident clients to check on their 
respective housing application status.  
 
Linkage Documentation  
 
Outreach provided identification card vouchers to 2 homeless clients.  
 
Outreach received housing documentation for 3 resident clients. These documents will assist in 
completing client’s housing application.  
 
Outreach provided 1 resident client with homeless verification letter. This letter will be used by 
client to access services in Costa Mesa.  
 
Outreach assisted 1 resident client in filling out General Relief application form and application 
for Cal Fresh program.  
 
Linkage Collaborative Case Management  
 
Outreach contacted housing providers on behalf of 6 resident clients to collaborate with case 
managers on strategies to successful living once the clients are no longer homeless.  
 
Outreach, local church, and housing partner collaborated with resident client to find 
appropriate housing placement.  
 
Outreach contacted resident client’s hospital case manager to assist with client’s discharge 
procedure.  
 
Outreach contacted housing partner and updated them with resident client’s housing 
preferences. Client’s housing preferences has changed and housing partner must find housing 
that matches client’s new preferences.  
 
Outreach has collaborated with a local hospital, church and the Veteran’s Administration to 
ensure that acutely ill veteran client will not lose housing while he is undergoing long term 
hospitalization.   



 
Linkage Other 
 
 
Outreach received client’s death certificate and will provide certificate to Social Security on 
behalf of client.  
 
Outreach was contacted by local library and informed that chronic client has returned and is in 
need of services.  
 
Field Support  
Outreach with the assistance of Costa Mesa Police Department, County of Orange Outreach and 
Engagement, and Park Rangers in following up with new and existing clients in Costa Mesa.  

 
 


