Weekly Report for the week of 07/16/2017-07/22/2017

Assisted: 72

Emergency Housed (Independently)

Outreach was informed that resident client was independently housed on an emergency basis through
county services.

New Client Intakes

Outreach administered intake assessments on 5 new clients. These clients indicated the need for
financial assistance, housing services, and community linkages. Outreach will follow up with clients
appropriately based on their eligibility for services. Residency verification is also pending for some of
these clients.

Linkage Permanent Housing Assessment

3 different individuals were both assessed and reassessed for permanent supportive housing and rapid
rehousing.

Linkage Transportation

Outreach ordered cabs for 3 resident clients to meet their transportation needs. Cabs were ordered for
2 mental health appointments and 1 social services appointment.

Outreach provided 1 resident client with gas money so that he could finish his housing paperwork at the
Veterans Administration.

Outreach provided 1 resident client with a bus pass to his upcoming medical appointment.
Linkage Housing Recovery Resources

Outreach linked 2 resident clients to community partner for rental assistance resources.
Outreach provided 1 resident client with housing listings.

Linkage Mental Health

Outreach linked 3 resident clients to community partner agencies for mental health services.
Linkage Substance Abuse

Outreach linked 1 resident client and 1 non-resident client to substance abuse recovery services.
Linkage Social Services

Outreach linked 1 resident client to Public Consulting Group Services to assist with Social Security
appeals.



Outreach met 1 resident client at local Social Security office to get benefits re-instated.
Linkage Documentation
Outreach provided 1 resident client with an identification card fee waiver form.

Outreach assisted 2 resident clients with documentation that will be submitted to Public Consulting
Group to appeal Social Security.

Outreach provided non-resident client with homeless verification form as he had applied for housing out
of state.

Linkage Legal

Outreach contacted legal advisors on behalf of 2 resident clients to find out what days they should
appear at court.

Outreach appeared at court and spoke to attorney on behalf of non-resident client, at the request of
client’s mother.

Outreach provided non-resident client’s public defender with documentation to support client with her
trail and hearing.

Linkage Collaborative Case Management

Outreach, in collaboration with housing partners, spoke to housing case managers on behalf of 3
resident clients to address living issues.

Outreach followed up with recently reconnected client and community volunteer and provided financial
and relational support as needed.

Outreach collaborated with local clinic to have pregnant resident client connected to services.

Outreach collaborated with local faith organization to assist resident client in receiving her social
security letter.

Outreach collaborated with community volunteer to linking client to his housing match.
Field Support

Outreach with the assistance of Costa Mesa Police Department, County of Orange Outreach and
Engagement, and Park Rangers followed up on new and existing clients in Costa Mesa.



