Weekly Report for July 30, 2017 to August 05, 2017
Assisted: 76

Linkage Temporary Housed-Independently

Outreach was informed by 2 resident clients that they found temporary housing through local
faith based organizations.

Outreach was informed that resident client was housed with a relative on temporary basis.
Linkage Emergency Housed Outreach

Outreach provided motel room accommodations for distressed resident client on an emergency
basis.

Reconnection

Outreach in collaboration with community partner, reconnected 1 non-resident client back to
their hometown out of state.

New Clients

Outreach met with 4 new clients and performed intake assessments. New clients indicated
need for housing resources, community linkages, and county based benefits.

Linkage Permanent Housing Assessment

Outreach administered housing assessments to 3 resident clients. The housing assessment,
assesses client’s eligibility for government subsidized housing.

Linkage Job Connection

Outreach provided job workshop listings to 2 resident, homeless clients. Outreach will follow up
with client if further assistance is needed.

Linkage Transportation

Outreach arranged for resident client to be transported to drug recovery program.
Outreach provided 1 non-resident client with bus pass to go to out of city homeless shelter.
Linkage Legal

Outreach in collaboration with resident client contacted attorney to check on the status of case.



Linkage Substance Abuse

Outreach linked severely addicted homeless veteran to local recovery program. However, client
dropped out of program. Outreach will follow up with client and provide other drug recovery
options.

Outreach linked resident client to medical drug treatment program out of state.

Linkage Documentation

Outreach sent medical documentation paperwork for 5 resident clients to their respective
medical providers. This documentation will allow clients to complete the final steps of their
housing application for government project based housing. One of the clients was recently in a
severe car accident; thanks to the cooperation of the hospital social worker, client is now

document ready for housing.

Outreach emailed local housing provider on behalf of 1 resident client to request an extension
for a housing voucher so that client doesn’t lose his ability to access affordable housing.

Outreach wrote and sent letter to resident client’s probation officer regarding the status of
client and their housing.

Outreach wrote letter confirming resident client’s residency status and sent letter to local
housing provider.

Linkage Medical

Outreach attended medical appointments for 3 resident clients.

Outreach went to Orange County Social Services to pick up resident client’s emergency Medi-
Cal insurance card. This insurance card will allow resident client to pick up his prescription

medication for his chronic disease.

Outreach assisted resident client in linking him to local clinic for follow up medical care post-
surgery.

Linkage Social Services

Outreach linked resident client to Orange County Social Services, to receive assistance with
food stamps and general relief benefits.



Outreach met two resident clients at Social Security office and discussed clients’ benefits status
with case manager. An investigation was launched regarding theft of one client’s benefits;
Outreach will assist client in getting her social security benefits reinstated.

Outreach provided connected resident client to agency that will assist in replacing subsidized
bus card.

Linkage Housing Recovery Resources
Outreach provided 5 resident client housing listings and resources for affordable room rentals.

Outreach was informed that resident client has been matched for housing.
Linkage Transportation

Outreach provided bus passes to 2 resident clients to support their transportation needs to
medical appointments and job interviews.

Linkage Other

Outreach linked hospitalized resident client to local faith based partner for social support
services.

Outreach contacted resident client and reminded her of her deadline to turn in housing
paperwork.

Outreach bought a meal for non-resident client and discussed possible reconnection options.
Contact

Outreach contacted 2 resident clients and offered social support services as these clients are
housed and socially isolated.

Outreach contacted 2 resident clients and 1 non-resident client and discussed follow up
procedures needed to be taken in order for clients to be eligible for referral services.

Outreach was informed by community partner that resident, elderly client has been admitted
into hospital. Outreach will take necessary steps to contact client and provide follow up services
as needed.

Linkage Collaborative Case Management

Outreach collaborated with various medical professionals to link 3 resident clients to services.
Outreach assisted 1 client’s hospital caseworker with discharge plan.



Outreach collaborated with various mental health providers to link 5 resident clients to
services. Outreach convinced one client’s housing provider to ensure that this severely ill client
was having his medication managed.

Outreach collaborated with various housing partners in linking 7 resident clients to services.
Outreach assisted one resident client (who recently gave birth to a baby) with linkages to a
community partner that will assist with specialized housing needs of the client and newborn
child.



