Weekly Report August 20, 2017 — August 26, 2017
Assisted: 71

Outreach in collaboration with community partner, successfully housed 1 resident client.
Emergency Housed Independently

Outreach was informed that 2 resident clients were housed on an emergency basis through
independent resources.

Contacts
Outreach conducted property check to confront potential encampments.
Linkage Permanent Housing Assessment

Outreach assessed resident client for government subsidized housing. Such assessments
determine client’s eligibility to receive government funded housing.

Linkage Transportation

Outreach provided 4 resident clients with bus passes to provide transportation to appointments
such as Social Services, housing agency, and sober living.

Outreach provided 3 resident clients with cab rides to attend various mental health and medical
appointments.

Outreach used resources from community partners and volunteers to transport 2 resident
clients to their appointments to the Veteran Administration and mental health appointment.

Linkage Legal

Outreach linked 2 resident clients to legal resources.

Linkage Substance Abuse

Outreach linked 2 resident client to drug rehab services.

Linkage Social Services

Outreach contacted Public Consulting Group to check on 2 resident clients’ eligibility status.

Outreach contacted Social Security to check on benefits status for 2 resident clients.



Outreach contacted 1 resident client’s caseworker to check on client’s status for General Relief
benefits.

Linkage Mental Health

Outreach in collaboration with OC Mental Health met with 5 resident clients and referred them
to mental health services.

Linkage Medical

Outreach linked resident client to local hospital for treatment, Outreach is collaborating with
hospital social worker to coordinate services.

Outreach met resident client at out of city medical facility, Outreach will work with medical
facility social worker and negotiate proper discharge plan that meets the needs of the client.

Outreach delivered prescription medication to resident client.
Linkage Housing Recovery Resources
Outreach provided 3 resident and 3 non-resident clients with affordable housing listings.

Outreach assisted resident client in attaining appointment for housing through community
housing partner.

Outreach in collaboration with hospital social worker are assisting resident client in getting
referred into housing program.

Linkage Documentation

Outreach sent resident client’s documentation to Public Consulting Group to assist with client’s
Social Security appeal.

Outreach assisted 3 resident clients in obtaining their medical records.

Outreach assisted 2 resident clients in obtaining their identification cards by providing
identification card fee waiver form.

Outreach assisted 3 resident clients in obtaining housing documentation and delivering
corresponding documents to their respective housing agencies.

Linkage Collaborative Case Management



Outreach assisted 7 resident clients by meeting with their respective housing case managers
strategizing as to how to keep each client housed and prevent unforeseen evictions.

Outreach collaborated with community partners to assist in finding shelter for 2 resident clients
who will be discharged from hospital stay.

Outreach and community volunteer met resident client at skilled nursing facility.

Outreach in collaboration with housing partner and faith based organization, assisted resident
client in moving items to new housing location.

Field Support

Outreach with the assistance of Costa Mesa Police Department, County of Orange Outreach
and Engagement, and Park Rangers in following up with new and existing clients in Costa Mesa.



