
 
Week of August 27, 2017 to September 2, 2017 

  
August/September 2017 Weekly Report  

Clients Assisted & Contacted 

Individuals Assisted 63 59 Resident clients and 4 Non-Resident clients assisted. 
Contacts 40 Outreach in collaboration with community partners contacted 40 

clients this week. 
Linkage # of Linkages Linkage Highlights 

Housing 2 1 resident client housed independently and 1 resident client 
housed by Outreach. 

 Temporary Housing 2 Outreach in collaboration with community housing partners 
temporarily housed 2 resident clients.  

 Emergency Housing 2 Outreach in collaboration with community housing partners 
housed 2 resident clients on an emergency basis.  

Reconnection 0 No reconnections performed this week.  
Collaborative Case Management 16 Outreach in collaboration with local hospital received approval for 

hospitalized resident client to receive Recuperative Care Services. 



Documentation 7 Outreach assisted 3 resident clients with General Relief paperwork 
and provided verification of homelessness letter to 1 resident 

client.   
Housing/Recovery Assistance 9 Outreach informed 6 resident clients about their housing status 

with their provider and provided 3 resident clients with housing 
listings.  

Job Connection 0 No linkages to job resources provided.  

Legal Services 0 No linkages to legal services were performed 
Medical 6 Outreach linked elderly,  resident client to local hospital to seek 

emergency treatment for severe medical conditions. 
Mental Health 10 Outreach and OC Mental Health met chronic resident client at 

facility and requested that client be connected to mental health 
services. Outreach will follow up with client and check on the 

status of her condition.  
Other 5 Outreach arranged for furniture to be delivered to newly housed 

resident client’s home.  
Rental Resources 0 No linkages to rental resources provided.  

Social Services 8 Outreach assisted resident client in checking status of Social 
Services benefits. Outreach will follow up with client and explore 

other resources.  
Substance Abuse 3 Outreach was informed that a bed at local drug treatment facility 

has become vacant. Outreach will work with community partners 
to link client to facility for services.  

Transportation 12 Outreach provided a bus pass to elderly homeless client to assist 
with transportation needs such as attending various housing and 

medical appointments.  
Total Number of Linkages: 82 This number reflects all linkages underlined.  

 


