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September 2017 Weekly Report

Clients Assisted & Contacted

Individuals Assisted 44 37 Resident clients, 5 Non-Resident clients assisted, and 2 New
Clients.
Contacts 27 Outreach in collaboration with community partners contacted 27
clients this week.
Linkage # of Linkages Linkage Highlights
Housing 0 No linkages to housing provided.
Temporary Housing 0 No linkages to temporary housing provided.
Emergency Housing 1 Outreach linked resident client to shelter for an emergency basis.
Housing Assessments 2 Outreach administered housing assessments to 2 resident clients.
These assessment determine client’s eligibility for government
subsidized housing.
Reconnection 0 No reconnections performed this week.




Collaborative Case Management

Documentation

Housing/Recovery Assistance

Job Connection

Legal Services
Medical

Mental Health
Other

Rental Resources

Social Services

Substance Abuse

Transportation

Total Number of Linkages:

17

10

13

64

Outreach in collaboration with County Mental Health are actively
looking for potential drug treatment facilities client may be
eligible for.

Assisted resident clients in filling out application for social services
benefits.

Outreach provided rental listings to resident clients.

No linkages to job resources provided.
No linkages to legal services were performed

Outreach assisted resident client in making appointment with
medical specialist.
Outreach and OC Mental Health linked client to life skills classes.

Outreach noticed that a resident client has not been attending
community faith based events, and left voice message to check on
client’s status.

No linkages to rental resources provided.

Outreach contacted resident client’s Social Services case manager
to get an update on client’s benefits status.
No Linkages to substance treatment resources provided.

Outreach provided 1 bus passes and 4 cab rides to assist resident
clients in attending appointments.
This number reflects all linkages underlined.



CODE ACTIONS
Camping

Living in Vehicle

Squatting in Abandoned
Building/Vacant Units

Welfare Checks

Vandalism/Unstable
Behavior/Trash

Highlight

09/05/2017-09/07/2017
Week 1

12

Code Enforcement performed 4
welfare checks and referred 2

people to City Outreach
Services.

Code Enforcement Weekly Report

09/11/2017-09/15/2017 09/18/2017-09/21/2017

Week 2

14

6 checks/contacts were
performed. Two given
outreach information,
one currently working

with outreach, three
declined help/outreach
info.

Week 3

10

Total of 4 checks were
performed. Two given
outreach information,
two declined
help/outreach info.



