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November 2017 Weekly Report

Clients Assisted & Contacted

Individuals Assisted 91 81 Resident clients, 4 Non-Resident clients assisted, and 6 New
Clients.
Contacts 71 Outreach in collaboration with community partners contacted 71
clients this week.
Linkage # of Linkages Linkage Highlights
Housing 1 Outreach in collaboration with community partner housed 2
resident client in out of city location.
Temporary Housing 1 Outreach housed 1 resident client on temporary basis.
Emergency Housing 1 Outreach linked 1 resident client to homeless shelter for
emergency housing.
Housing Assessments 4 Outreach administered housing assessments to4 resident clients
this week.
Reconnection 0 No reconnections performed this week.




Collaborative Case Management

Documentation

Housing/Recovery Assistance

Job Connection

Legal Services
Medical

Mental Health
Other

Rental Resources

Social Services

Substance Abuse

Transportation

Total Number of Linkages:

34

15

91

Outreach was informed by housing provider that resident client
has been matched for housing. Outreach will follow up with client
to take appropriate steps with housing provider.
Outreach assisted resident client in gathering and delivering
housing paperwork to their housing provider.

Outreach provided resident clients a list of updated weekly
affordable housing listings.

Outreach provided 2 resident clients with job listings.
No linkages to legal services provided.

Outreach met with resident client who had a contagious infection.
Outreach made an immediate medical appointment for client to
see doctor at local medical clinic.

Outreach linked resident client to mental health provider that
offers specialized services for parolees.

Outreach delivered Thanksgiving meals to homeless resident
client.

No linkages to rental resources provided.

Outreach assisted resident client in managing funds being
dispersed by Orange County Social Services.
Outreach contacted local drug treatment facility for resident client

Outreach provided transportation services by linking 1 resident
client to a cab ride and providing bus passes for 8 resident clients.
This number reflects all underlined linkages.



Code Enforcement Weekly Report

11/06/2017-11/17/2017

Week 1 Week 3 Week 4
Week 2
CODE ACTIONS

1
Living in Vehicle 0

Squatting in Abandoned 3

Building/Vacant Units

Welfare Checks 8

Vandalism/Unstable 3
Behavior/Trash

.

Highlight Total of 8 checks were performed. Five declined help, three
given outreach information.




